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How speech-to-text
improves efﬁc1ency across

your business

Businesses today face growing pressure to improve
productivity, reduce administration and support increasingly
flexible ways of working. Ryan Prins explains how speech-
to-text technology is helping organisations address

these challenges by making document creation faster,
improving collaboration and strengthening security.

ime remains one of the biggest
challenges facing professionals.
According to Microsoft’s 2025 Work
Trend Index, 80% of employees say
they lack the time or energy to do their jobs
effectively, while workers are interrupted
by meetings, emails or messages every
two minutes throughout the working
day. AI-powered speech-to-text software
helps reduce this burden by turning
spoken words into documents in real time,
allowing professionals to spend less time on
administration and more time on higher-
value work. Speech-to-text software helps
reduce this burden by turning spoken words
into documents in real time. People can
speak up to three times faster than they
type, allowing reports, emails and notes to
be completed much more quickly. Combined
with Al-powered editing and workflow
automation, businesses can reduce manual
tasks and free up more time for client work,
strategic projects and revenue-generating
activities.

Inefficient processes
Many organisations still rely on manual
transcription or support teams to produce
documents. This often creates delays,
particularly when approvals or document
reviews are required.

Cloud-based speech-to-text solutions
streamline the entire document workflow.

i Dictations are automatically transcribed,
i shared and stored, reducing turnaround

times while improving accuracy. Al-
powered meeting assistants can also record

: conversations, generate summaries and

produce meeting minutes automatically,
helping teams stay organised and respond to

customers more quickly.

Poor collaboration
As organisations become more distributed,

: information can easily become trapped

within departments or individuals, slowing
decision-making and reducing productivity.
Modern speech-to-text platforms support

- collaboration by making documents

available instantly for review and approval.
Integration with workflow and document

{ management systems enables teams to work

together regardless of location, while shared
access to accurate documentation helps

: eliminate communication gaps and improve

consistency across the business.

Hybrid and mobile working

¢ Hybrid working is now the norm for many

organisations. Research from Gartner shows
that around half of knowledge workers

i operate in hybrid environments, making

secure access to business tools from any
location essential.
Cloud-based speech-to-text solutions

allow users to dictate securely from the

© Speech Processing

office, home or while travelling. Mobile

i apps enable professionals such as lawyers,
i healthcare workers, surveyors and

consultants to capture notes wherever they
are, with recordings synchronised instantly
for transcription and collaboration.

This flexibility helps maintain
productivity without changing existing
workflows.

i Cybersecurity

Cyber threats continue to increase in both
frequency and sophistication. According
to the UK Government’s Cyber Security
Breaches Survey 2025, 43% of UK
businesses and 30% of charities reported
experiencing a cybersecurity breach or
attack during the previous 12 months.

As more business documents are created

. and shared digitally, protecting sensitive

information is essential.

Leading cloud speech-to-text platforms
incorporate enterprise-grade security
features, including: multi-factor
authentication (MFA); AES-256 encryption
for audio files and documents; secure
cloud storage; controlled user permissions

i and audit trails; and compliance with

recognised security standards.

These measures help organisations
protect confidential information while
enabling employees to work efficiently from
any location.

The business benefits

. Speech-to-text technology has evolved
! far beyond simple transcription. Today’s

Al-powered solutions help organisations:
reduce administration and save time;
accelerate document turnaround; improve
collaboration across teams; support secure
hybrid and mobile working; and strengthen
document security and compliance.

By combining speech recognition with

¢ Al and cloud-based workflows, businesses

can streamline document creation, improve
productivity and allow employees to

focus on higher-value work rather than
administration.
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